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Toronto local calling area
416.869.3200

Long distance toll free 
1.888.GET ON GO (438.6646)

TTY teletypewriters only 
1.800.387.3652
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gotransit.com 

Safety & security
905.803.0642 (24 hours)
1-877-297-0642 (Transit Safety Dispatch)
1.800.222.TIPS (8477) (Crime Stoppers)

Customer Service Centre
Union Station, 140 Bay Street, 
Toronto, ON  M5J 2L5

Weekdays: 7 a.m. to 8 p.m.
Weekends & Statutory Holidays: 
10:00 a.m. to 5:40 p.m.

This brochure is available in alternate 
formats by request.  For more information 
about GO services, accessibility and to 
download a copy of the Accessibility 
Guide, visit: �[�[�[���K�S�X�V�E�R�W�M�X���G�S�Q 
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Accessible station
Easier access features have been 
incorporated into GO stations and bus 
terminals. GO Transit is always improving 
and adding new features across the 
network. The following accessible features 
can be found at our stations and terminals:

• Accessible parking
• Accessible washrooms
• Automated door openers
• Elevators
• Ramps and curb cuts
• Signage 
• Mini-platforms 
• Service animals are permitted

• �Accessible washrooms on the accessible 
railcar and on new standard cars 

• �Yellow warning strips on the edge  
of the platform 

• Service animals are permitted 

Accessible GO Bus
GO Transit has a growing number of 
bus routes with accessible trips available. 
Call or visit gotransit.com to find out 
which bus trips and bus stops can 
accommodate WMAs. 

• �Priority and courtesy seating
• �Lifts and ramps for easy boarding and 

de‑boarding
• �Drivers making stop announcements
• �Customers can travel with a support 

person on a Party Ticket
• �Service animals are permitted

Accessible GO Train
Many GO Train stations are fully accessible 
to customers who use wheeled mobility 
aids (WMA) or anyone preferring step-
free access to the train. Here are some 
of the accessible features customers can 
expect while travelling on a GO Train:  

• �Customers with disabilities can travel 
with a support person on a Party Ticket

• �Raised mini-platform for the bridge plate 
to board and de-board train 

• �Accessible rail car (fifth car from the 
locomotive) on every train

• �Wheelchair positions and belts on the 
accessible railcar

• �Customer Service Ambassadors (CSA) 
make stop announcements and are 
available for questions when their other 
train operating duties permit 

• Priority and courtesy seating 

Accessible Go
Transit Service


